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Welcome to the third edition of the Bucks Home Choice Newsletter.  It has been eighteen months 
since the launch of the scheme and it is proving to be very popular and successful.  A review of our 
Policy was completed by the Bucks Home Choice Partnership which has resulted in a few changes 
to the Policy that will come into effect on 1st January 2011.   This newsletter gives you details of 
how to find out more about those changes. 
 

How many people have found 
properties? 

Properties let by Band  

 
Since May 2009, we have let 2,350 properties via 
Bucks Home Choice. This means 2,350 applicants 
have been successful in their expressions of 
interest and are settled in their new homes.   
 
Did you know it is not only the applicants in the top 
bands that have been successful lower bands have 
found properties too? 
 

 
Band A     -    37 applicants housed 
 
Band B     -   730 applicants housed 
 
Band C     -   977 applicants housed 
 
Band D     -   606 applicants housed 
 

Are you expressing an interest in advertised properties? 

In order to be successful in finding a new home you 
need to express an interest in the properties 
advertised each fortnight.  

Please remember you can express interest in the 
following ways: 

• Bucks Home Choice Website 

• Phone 

• Coupon 

• Text 

 

The website www.buckshomechoice.gov.uk 
and User Guide contains a step by step guide 
for each of the four ways to express an 
interest in advertised properties. 

We have noticed that many applicants do not 
express an interest in properties and we 
would like to know why.  If you are having 
difficulties please let us know so we can help 
you. 

Our contact details are on the website, in the 
User Guide and on the back of this newsletter

 

http://www.buckshomechoice.gov.uk/


Bucks Home Choice Policy Changes 

Now we have been running for eighteen months it 
is a good time for us to make a few changes to the 
policy to make things clearer.  

Full details can be found on our website, 
www.buckshomechoice.gov.uk 

Please take the time to see if any of these changes 
affect your application. 

The changes made to the wording of the BHC 
Policy are in respect of a) the qualifying 
criteria for a priority banding on medical 
grounds b) the definition of owner occupiers 
and c) we have included a section that will 
allow us to take account of a situation where 
someone has deliberately worsened their 
circumstances to increase their chances of a 
move. 

Making the most of the adverts  

Read the adverts carefully 
You can express an interest in up to three 
properties in any one cycle, but if you aren’t eligible 
for any of them, you’ll waste one of your three 
chances.   
Take time to read the description in adverts as well 
as the symbols to find out about any special 
conditions.  In particular, check that you are eligible 
for the property. 
On some occasions you may be able to express an 
interest in a size or type of property for which you 
wouldn’t usually be eligible.   
Local Information 
If you want more details of where the advertised 
property you are interested in is located or details 
of local amenities go to 
www.buckshomechoice.gov.uk.  Each property 
advert contains a link to www.upmystreet.com. This 
will help you decide if the property is in a location 
that meets your requirements.   

Each property list is complete 
The lists of available properties are published 
every fortnight.  No more properties are made 
available after the lists are published. 
Express an interest online  

More than 9 out of 10 applicants express an 
interest online, because it’s simple and quick. 
When you log on to your application, you can 
see your personal property list. 

You can use the internet for free in the library.

It’s not “first come, first served” 

We allocate the tenancies according to 
housing priority, and not how quickly you 
express an interest – so you can take your 
time to get it right. 

You’ve plenty of time to express an interest: 
from 9a.m. on a Thursday till noon the 
following Tuesday. (If using coupons, please 
allow for the post.)   

How do I keep my details up to date? 

Changes to your home or household 
Have you had another child or moved house?  A 
change in circumstances might change your 
Priority Band, so it’s very important to keep your 
registration details up to date.  If you don’t keep us 
informed, you could lose out on a tenancy when 
you express an interest in a property. 
 

All you need to do is complete a Change of 
Circumstances Form which you can 
download from our website, or ask for a form 
at one of our offices. 

 

 

http://www.buckshomechoice.gov.uk/


Email addresses and phone numbers 

Email and phone details are essential, so that we 
can invite you to view properties.  If we can’t 
contact you quickly, we may have to go 

to the next applicant on the list.  It’s quick and 
easy to change these online when you log on 
to your application.  Or you can phone or 
write to us. 

Other ways to find a home 

Renting a housing association or council home isn’t 
possible for everyone on our housing registers.  
Although some new homes are being built, we can’t 
meet all housing need through BHC. 

There are10,740 applicants registered on Bucks 
Home Choice across all partners. In the last 
eighteen months we have advertised the following 
properties: 
Studios -172, One Beds -1721, Two Beds -1143, 
Three Beds – 383 and Four Beds - 83  

The User Guide and our website give you 
some information on other housing options: 

• Private rented accommodation 

• Mutual exchanges between tenants 

• Affordable home ownership 

We’ll be happy to advise you if you come into 
our offices or give us a ring. 

Important Changes to who manages your application 
If you currently have an application managed by 
Paradigm Housing Group you will shortly be 
receiving a letter notifying you of changes to who 
manages your application. 
Paradigm Housing  Group – Chiltern 
From April 2011 Paradigm Housing Group will no 
longer manage your application, this will be passed 
to Chiltern District Council  
Paradigm Housing Group – South Bucks From 
April 2011 Paradigm Housing Group will no longer 
manage your application, this will be passed to 
South Bucks Council 

Do I have to do anything? 

No we will be writing to you shortly to advise 
you of the changes. 

Will I have to do anything differently? 

Just remember that after the 1st April 2011 
you will need to contact the local council and 
not Paradigm Housing to discuss any matters 
regarding your Bucks Home Choice 
application. 

Need to know more? 

Please remember our website www.buckshomechoice.gov.uk not only contains details of the 
properties that are available but lots of other useful information that can help answer your queries 
on Bucks Home Choice. If you do not have access to the website your User Guide can guide you 
through the process or you can always call into one of our customer centres or offices, or contact 
us by phone. 

Aylesbury Vale District Council  
Customer Service Centre 
66 High Street  
Aylesbury 
Bucks HP20 1SD 
Tel: 01296 585197 or 01296 585168 

Chiltern District Council – contact:  
Paradigm Housing Group 
1 White Hill 
Chesham  
Bucks 
HP5 1AB 
Tel: 0300 303 1010 
 

http://www.buckshomechoice.gov.uk/


South Bucks District Council – contact: 
Paradigm Housing Group 
Capswood  
Oxford Road  
Denham  
Bucks UB9 4LH 
Tel: 0300 303 1010  

Vale of Aylesbury Housing Trust 
Fairfax House  
69 Buckingham Street  
Aylesbury  
Bucks HP20 2NJ  
Tel: 01296 732600 
 

Wycombe District Council  
Queen Victoria Road  
High Wycombe  
Bucks HP11 1BB   
Tel: 01494 421609 or 01494 421042 
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